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TESL NS Workshop Calendar

TESL Nova Scotia invites you to the following workshops:

April 9, 2001 ‘Grammar for Dummies’
7:00-9:00 pn
Private Dining Room, Loyola Buil ding
St. Mary's University
Presenters: Bill Kerr and Sandra Powell
(TESL Center / St. Mary's University)

May 22, 2001T eaching Overseas
7:00-9:00 pm
Private Dining Room / Loyola Buil ding

Social
June ?, 2001.

Announcements

Job Posting

GEOS Language Corporationis now accepting applications for the
foll owing positi ons.

Part Time ESL Instructor - Halifax Branch 1220 hous/week. Salary
dependant on qualifications. Minimum level 2 under the new TESL
Canada qualification system

Program Co-ordinator - Ottawa Branch Full time salaried pasition.
Minimum level 3 uncer the new TESL Canada qualification system. Must
have experiencein human resources, marketing, and academic administra-
tion. Must have 2 yeas overseas work experience Must be willi ng to
travel.

Interested appli cants soud forward a resume to Howard Brown at fax
(902 423-9896.
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The Editor Speaks...(begs)

| started editing during my university
days. For several years | was editor of
the students' yearbook. But, though |
was the editor, my superiors at the time
(Catholic nuns) always had the final
say. Problem -- if there was a problem
-- no freedom of speech.

Among several editing jobs that
followed, one stands out -- editing the
Newsletter of the English Department
of the University of Maiduguri in West
Africa. Problem -- "ba kudi," no money
for paper. | had to solicit donations
from European companies that were

in the area.

And now | am editing the Newsletter of
TESL Nova Scotia. Problem? You bet!
Few people find the time to contribute to
the newsletter. | have to beg, to cajole,
to threaten and to coerce people to
have something to print.

Since the release of our winter issue,
we have had several occasions to
celebrate -- Valentine's, Teachers'
Week, Ramadan for the Muslims,
International Day for the Elimination

of Racism, and -- yes, April Fool's day.
In between, we have had workshops
for teachers' professional development.
Some of the contributions in this issue
are related to these celebrations.

A big thank you to Ellen Pilon, the
computer wizard responsible for the
layout of the newsletter; to the people
who contributed to this issue; to the
workshop speakers and guests, and to
Norma McSween and the other
members of the TESL Executive for their
enthusi-asm in organizing all these
activities.

I'm looking forward to your contributions
for the summer issue. Please don't use
the sun, so long waited for, as an
excuse for not writing.:)

Thank you and a Blessed and a Happy
Easter to those who celebrate Easter.

Fe Leonor

Your TESL NS
Executive

President: NormaMacSween (SMU)
Co-VicePresidents:

Darlene Madnnis (MISA)

Jayne Geldart (Halifax Immigrant Learning

Centre)
Reoording Secretary:  ShellaNunn (East Coast)
Treasurer: Ellen Pilon (ILI)

Membership Secretary: Maureen Sargent (SMU)
Newsletter Editor:  Fe Leona Baauli (SMU)
TESL Canada Rep: SandeeThompson (IL1)
Membersat Large:

Beverly Eisner (Metro)

Daphre Tallon (Halifax Schod Board)

Belinda Raymond-Hart

Judy Terrio (St Catherine's)

Janet Hattie
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Announcements
(continued from pg. 1)

The Bedford Sackvill e Literacy Network is
hoding aworkshop for their voluntee tutors
entitled "Getting Started in Literagy” with
Marian Lindsay on April 11.

- Marilyn Johrsory ESL Instructor

Community News
(past, present, future)

TESL Canada.
National Reaognition Standards for Instructors
of English asa Seoond a Foreign Languageto
Adults

Instructors

Coordinators

Program Diredors

Schod Owners

* What is an appropriate maximum class $ze?

* What qudificaions sroud program diredors

have?

* Shoud programs ensure that all i nternational
students have medicd insurance?

WE NEED YOUR INPUT onthese and aher
important issuesin the TESL Canada
Institutional Standards Please take alook at the
Institutional Standards on the TESL Canada
websitee  www.tesl.ca

Send your comments (e-mail preferred)
TESL Canada
teslcanada@home.com
Tel/Fax: 6042980312
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Halifax Immigrant Learning

Center
by Gerry Mill s

This past yea has been aredly busy one for staff
and clients at the Halifax Immigrant Leaning
Center with a20% increase in numbers from last
yea. In January we began a spedal-ized Further
Educaion Preparation for Newcomers classfor
those leanersintending to go onto uriversity or
community collegeinthefall. Thisisbeing taught
by Katherine Mamaughtonandis proving to be
immensely successul and we hope, pending
fundng, to be aleto dofer it again later in the yea.

We dso receved fundng through the Community
Leaning Initiative Spedal ESL Fundng from the
Department of Educationto develop ESL work-
bodks for Microsoft Word 98,Microsoft Word
2000,Corel Word Perfed 8 and the Internet.
These ae being developed by Kathy Burnett and
will be made availableto all LINC sitesand Nova
Scotia ESL Network member agencies at the end o
March. We ae dso making arrangements < that
they can be downloaded from the National Adult
Literacy Database (NALD) site.

The day after Kathy's contraa finishes, we will be
losing her amazing skill s for afew months while
she uses them el sewhere to welcome and celight in
her new daughter Emma Zi Lin Burnett.

Last yea we lost core fundng for the Englishin
the Workplaceprogram but were ale to maintain
EWP programsin areduced number of sitesin
metro through alternative resources. We were
delighted to recently receave alditional fundng to
expand English in the Workplace ad rew training
sites are aurrently being finali zed.

Internally we have been working very hard
developing our CLB aligned curriculum. CLB
workshops at the TESL Canada 2000conference
and the Atlantic Settlement Conference, together
with ou pil oting of the Guide to CLB Implementa-
tion (avail able soon) suppated ou efforts and
instructors at the Centre ae finally converts.
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Like most Nova Scotianswe ae dl | ooking
forward to abredk in the snow cycle and the
appeaance of those first bulbs  that we can
convince some of our newcomers who arrived at
the end d last yea that we redly do have grass
somewhere under al of this.

*k kkkk k%

"Wine-ing about Grammar"
Workshop - January 17, 2001

Grapes and wine and cheese, aroom full of
enthusiastic language teaders, a touted mentor
realy to expound orthe vagaries of grammar
instruction: the scenario for a perfed evening.
Andaperfed evening it was. "Wine-ing
Grammar" took placeon January 17th in the
Private Dining Room of Saint Mary's
University. Sandra Powell was the grammar
expert.

Sandra's enthusiasm and words of wisdom were
welcomed by everyone & the esening raced
onwards. An avowed grammar lover, Sandra
inspired us, and revitalized those of us
experiencing grammear fatigue in the gloomy
grey January days. Shetalked abou verb
tenses, gave alittl e bit of etymology, shared a
few ideas on current styles of teading adult
students, and cemonstrated severa excdlent
pradice adivities for teading tenses.

The goals of this workshopwere thredold:
instruction, entertainment, and reauitment. All
threegoals were redized. Approximately 40
TESL NS members attended the workshop.

Half adozen new members also enjoyed the
evening. After Sandrasteading, wine andfood
and conversation were enjoyed by many.

"Sweetening Grammar"
Workshop - February 22, 2001

Abou 30 TESL NS members braved the
terrible cold onthe evening of February 22nd to
listen to Sandee Thompson give ustips on hav
to sweden ou grammar teading. She set out

to "infeda uswith her energy,” andinfed us e
did. Weintended to listen, bu in fad we
participated fully as we pradiced and absorbed
ideas to infed our students with grammar leaning.

After a brisk warmer adivity -- one of those "Find
someone who....." whichwasour first step in
adive participation -- we laughed with six members
who enaded a human time line. Simple Present lay
stretched out onthe floor with Present Continuows
circling aroundand over her. Assrted past tenses
continued the line. Observerscdled ou
suggestions, and Sandeeprompted us to think about
the types of leaners who would benefit from such
avisual representation. We areed that the shy or
hesitant leaner would benefit from thiskind o
adivity: it certainly involved even the most reticent
TESL NS member!

We played a Snakes & Ladders entence @rredion
game, Dominoes for matching simple past endings,
and Compare the Picture. A conversation adivity
involved two rows of chairsfadng ead aher. We
sat onthe dhairs and spoke with the partner
oppaite onagiven guestionfor 1 minute. Then
the question changed and the partner spoke. Among
the questions were ones sich as: "Tak abou a
grammar point you hete teading," and"Talk abou
a song that you think everyone would remember
from your high schod yeas." Thelistener could
not spek, bu had to indicate interest with fadal
expressons. We then played Grammar Voll eyball
with Sandeehalding upirregular verbs flash cards
for which we had to cdl out the past form. At this
point we were so relaxed that we ourselves were
not mortified when we cadled ou the wrong
answey!

All adivities contributed to the teaders-as-
students’ comfort, their enjoyment, their success
working in peirs, andtheir increased pradice and
(for students) understanding of grammar. Each
adivity was assesd for its grengths and for how
much leaning could be gained fromit.

Stimulated by the ntent of the workshop,we
enjoyed additional stimuli from the deli cious cakes
and coffee

Ellen Pilon, Instructor at ILI, TESL NS Treasurer
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I nternational Language I nstitute had
an OPEN HOUSE on Thursday March 22from
4 -6 pm. Information was presented abou its
haost family program, CELTA and CELTC
teading programs, English for university-bound
and Coll ege-boundstudents, regular program
and IELTStesting. Light refreshments were
served.

International Language Institute, 5151 Terminal
Road, 8" floor, Halifax. 4293636
Fax; 4292900

*kkkk k%%

The TESL Canada Conferencewas
extremely successul. Asaresult, TESL Nova
Scotiawill recaveits dhare of the proceeals to
be used to uphdd ou on-going mandate to
suppat ESL teadersandleanersin Nova
Scotia.

A sub-committeewill be set up to make
recommendations abou waysto use this money
to best benefit the ESL community in the
province If you areinterested in becoming a
member of this committee please mntad:

Catherine Vaughan (902) 477-6330
E-mail <cradkers@ns.sympatico.ca>

Teachers’
Corner

Greetings TESL Nova Scotia!

When Fe Lenor was at King Abdu Aziz
University Jeddah, | was teading English to
students enrolled in the medicd faaulty. | spent
over five yeasthere and foundthe students
much more sensible and interesting than alot of
my coll eagues. However, despite the fad that |
have only pleasant memories abou the hundeds
of students who passed through my office | had
my fair share of nuttersto ded with. In
retrosped, | admit that | was often to blame. |

frequently and deliberately set them up ou of some
sort of "White Mischief" expat syndrome.
Fortunately, it was only ever ahit of funand
no-one got hurt in the game.

The best examples | can give were the annual
lessons on the language used to describe the human
reproductive system. Outside the dassroom, in
strict Saudi society, such talk would have upset
someone badly enough to get you arrested. But
inside the dasgoom, in my littl e protecorate, | had
the freedom to be & anatomicdly descriptive & |
thought was pedagogicdly necessary. Only three
classes had been scheduled, bu somehow |
managed to stretch them to six. It wasthe onetime
| could be outrageous and get away withit - all in
the name of science, of course.

My naughty self feasted onan endess sippy of
diagrams, board drawings, gesticulations and, d
course, choruses of the most intimate parts of
human anatomy. | even left the doar wide opento
make sure Engineaing and Computer Science
students got ataste of the forbidden fruit. A video
of the whale natural experience, from taking a girl
out to the movies right through to taking her to the
labour ward, was my piecede resistance Each yea
it was the ultimate test of their tolerance, and eath
yea they passd. In fad, apart from the expeded
gigdes of addescent delight, noone bathered to
comment.

| was beginning to think that | had misjudged and
misplacel their conservatism. But then ore day, in
my final yea, a student suddenly stood upandin
high-pitched Arabic started condemning me and my
off spring to the fires of hell. | had doreit.
Someone had cradked. He stormed ou of the room
and headed straight to the diredor's office
presumably on amissonto extirpate the evil | had
sown. Within minutes, the diredor returned with
the angry young man and bedkoned me outside. He
asked me to use the mute button onthe video
player. But that would be asilent English class |
said. No neal to go that far just because were
talking abou sex, | suggested. It's nat the sex that
he is objeding to, the diredor explained patiently.
It'sthe MUSIC onthe video!!! It isforbiddenin his
vill age. Alas! In some TESL situations, you just
can't win!
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- Terry Walsh
<Terry.Walsh@Coursel eader.com>]
[Australian-born Terry Walsh taught English asa
foreign language for 15 yea's before moving into
journalism and eventuall y the corporate world. He
taught at universitiesin Finland, (where he was
involved in the then-nascent research into suggesto-
pedia) Italy, England and Saudi Arabia. His hoblies
include travel and foreign languages, his obsessons
takein fitnessand his"sins embracejust abou
everything," quah he. His one unpubished novel,
threeunpubli shed screenplays and ore unpubi shed
self-help bodk suggest that perhaps the only thing he
ever did well was TEFL. Heisat present living and
working in Londonas head o corporate
communications for amultinational IT training
brokerage.]
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Message from the ESL/EFL
Diaspora

An EFL student once, | am an EFL teader
myself now, trying to tead English as asecnd
and/or foreign language to urcivili zed
unmotivated and urwilli ng students, whose only
wish isto passeven with the lowest grade. This
isproving to be atorture task aswell asanea
impossbility. At times| fed certain that | am
up against the worst crew of studentsin the
universe.

A red student of language shoud have
something to motivate him to learn the language
rather than go to classday after day his gghts
set on nahing but the pass He'd come eguipped
with a minimum of willi ngnessto lean, with a
minimum of self-discipline and resped for the
rights of othersin a dasgoom setting. My
students, excepting one or two, dorit have any of
the dore-mentioned attributes. They go to
schod, na to lean, bu becaise thereis nothing
elsefor them to do. Educaionisfreefor them;
in fad, they get paid for being in schod
provided they pass Hencethe importance of the
mere pass

I'd rather nat mention here where | have the
misfortune to beteading. If you,therealer, are
an ESL/EFL teader of goodwill andintegrity,

you may find ou from the ditor of the
"Newdletter" who andwhere | am. | envy you
people who tead students who go to schod
becaise they want to lean.

With littl e hope and much envy, | gred you all,
wherever you may be.
- M.K.

THE
REWARDS OF TEACHING....

The rewards of teading ESL/EFL are plentiful, but
the best reward is the students themselves. Since
starting teading last yea, | have met hundeds of
young men and women from al over the world.
Most are from Koreg Japan, Taiwan, Brazil
Mexico, Saud Arabia, and Turkey. Some aefrom
Indoresia, Viet Nam, China, Argentina, Russa,
Germany, and France.

Each student arrives with littl e knowledge of
Canada, some with such basic English that al they
know is"Hello." The student hastraveled grea
distances to get to Nova Scotia; he begins classes
in a strange schod with complete strangers and
lives with a host-family who daesn't understand
him (in more ways than just language!). How
courageous these students are! How adventurous!
What commitment! One can only admire eat and
every one of them.

The teader-student bond rever ceases to fascinate
me. With email | have kept in touch with a number
of students. Inafew yeas!'ll neal to retirejust to
manage my email corresponcencel Sometimes the
teader-student bonds are so strong, that | wonder

if | am big enough to hdd them all. Each student is
so spedal. A young Korean man asked to attend
one of my classes because two o his friends were
there (al from different courtries). Then, duing a
week that | was teading a spedal classof yourg
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Korean teenagers, he volunteaed to help me.
His cdmness his =lf-confidence, his warmth to
the teenagers and myself, hel ped make the week
asuccessfor al. We becane dose friends from
the experience.

Two ather students | have known sincetheir
first day at the schod; they have been in many
of my classes and | have seen them blossom
with the friendships they have made and with
their confidencein their English conversation.
The student-student bondis even stronger than
the one with ateader. It isbeautiful to see so
many students from diff erent courtries
conversing together in English, laughing
together, playing sports together with
affedionate competiti venessand comradery.

Each student off ers his own stories and insights,
abou family and hame, abou foodand culture,
abou Halifax and Canadians. Often it's like
traveling aroundthe world every day.
Sometimesit'sjust astiring, bu certainly it's
always exhil arating.

Now that I'mimmersed in this experience every
day, | wonder how | ever lived withou it. How
did | live withou the students warm
appredative smil es, their laughter and easy
accetance of ead aher, their commitment to
leaning English. | lovethemall. Fortunately |
have asuppartive husband wholistens to my
student stories, who heas metalk abou this
handsome student and that charming one and
ancther beautiful or funny one. He medsthem
during our many social excursions and inter-
national dining adventures, and also delightsin
their company.

Thereward is more than just the teading, it's
the whole experience meding the students,
getting to know them, helping them, conversing
with them, sociali zing with them, watching their
Engli sh conversation and comprehension grow,
preparing and improving lessons yet again to
interest them even more. It's never-ending, it's
addictive, it'swonderful. Hurrah for our
students!

- Ellen Pilon

Instructor IL1 / TESL NS Treasurer
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ESL Quotes

".... To succeal in the acaemic (scientific) world
one hasto read, write and spe&k in English. With
the advent of the Internet and CNN, indeed English
took flight. Isn't it amost divine that we can nav
conversein English in pradicdly every part of the
world? | am particularly tickled to the bore when |
can make atete-a-tete with a child in Kenya or
Oman o Italy or Tokyo, in English. Somehow | see
that small Ruben in them, wiggdling to come out.
Leaningis being able to communicae. To
communicate isto cach a mutual language.
Finally, to betruly learned, oreisto lean how to
love. | hopel did.

- Dr Ruben Abellon

Tednische Universiteit Delft

Delft, The Netherlands

"...l find Language very confusing. The meaning
of the word 'linguist' is related to 'language’, while
the word 'languish’ means omething entirely
different. Why? Like Socratesin Plato's Dialogues,
| wonder if words are amatter of "convention and
agreement” or are they as natura as the beding of
our heats. Much like Alicein Wonderland, |
question why words have to have cetain meanings
as Humpty Dumpty insists they must. And like
Shakespeae, I'd liketo think that a Roseis gill a
rose and must smell just as sved in any other name
or language. A lovely flower must certainly smell
and soundjust as lovely in Chinese, German, Old
English, Midd e English, First, Second a Third
language. Language experts (linguists who
languish in the study of language?) like Prof.
Albert Cook suggest that language is by nature
arbitrary; while mathematicians like Kurt Godel
tell sthat even the more predse language of science
and mathematics are inherently incomplete. Any
language eventually bregks down into
contradictions and inconsistencies.

- Willi am ChuaTan

USA Enginea
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THE STUDENTS'
CORNER

On Language and Culture

I. The Spirit of Japanese

The Japanese like vague expresson. In
Japan, this expressonis cdled "Jo-cho" which
means "atmosphere” and writi ng that has " Jo-
cha" isvery good. When we read some
writings, we have to read between thelines. In
Japanese, there ae many expresgonsthat aren't
dired. For example, when we invite someone to
have teg the person who spe&ks Engli sh may
say, "Would youlike a aip o tea? But most
Japanese may say, "You are thirsty, aren't you?"
| think this refleds the spirit of "dependence”

Where they spe&k English aslikein
USA and Canada, there aen't expressons like
this. | think it is because there ae nowords that
express"dependence’ in English.

| think the word is born from the
culture. The spirit of "dependence’ isin the
Japanese allture. In USA or Canada, the
cultures probably dont have astructure of
"dependence” | get the impresgonthat USA or
Canada have original culture and are
independent courtries. The Japanese allture
includes the ailtures of many courtries. ol
think the spirit of "dependence’ was establi shed
to coexist with athersin the Japanese aulture.

This "dependence’ has atendency to
work negatively sometimes in international
communication. But there ae alot of positive
aspeds in Japanese and in the Japanese allture.
| think Japanese literature is very beautiful and
this Japanese "spirit" usually makes good
communication with the people of other
courtries.

- Masako Yamamoto (Japan) / LI, Halifax

2. Comparing Japanese-style schod

with Canadian-style schod
| have studied English for abou two
weeks at ILI. When | attended my first class |

was very surprised becaise the dasswas very
casual.

In Japan, the personwho alwaystalksis
theteader. The dassisvery quiet. Soit isone-
sided. But at ILI, maybe everywhere in Canada,
the dassis pretty loudand every student has a
chanceto spek.

Sometimes the teater asks usif we ae
excited ar nat in class | was very surprised by this
at first because most of the educaion I've receved
is a Japanese-style educaion. Maybe | haven't got
used to ILI's gyle coompletely yet but | think that
this new styleisnaot so bad either.

- Yuki Kamehata (Japan) / ILI, Halifax

3. Med vs Mea!!

Riceisthemain dshin Korea Riceis
acompanied by avariety of side dishes that change
acording to the region and the season. In my
hometown, for instance, side dishes are very hat
but grea. My hometown isfamous for itsfood
becaise thereis agrea variety of side dishes. It
has maybe 20 kinds of side dishes sich as"kim-
chi," seafood,mea or poutry, greens, herbs, herbs
and "pulgogi." Koreans generally like hat, spicy
food,and so red pepper is an indispensable
seasoning.

Each person hes hisown rice and soup
bowls, bu al other dishes are placal in the canter
of thetable for everyone to partake. We use a
spoonand chogsticks for eaing. They ea with fork
and knife and spoon.

According to my experience, Canada does
not have amain dsh. Every dishisdifferent but
generally every Canadian dsh includes mea.

Thereisavariety of snadks. | think that
snadk cultureis very developed. | dont liketo
snadk because much snad is very swed.

Canadian foodis quite diff erent from
Korean food bu | am slowly adjusting to Canadian
food.

In Canada, the househald generally has an
oven bu in Koreathe household dcesn't usually
have an oven.

-Ji Ae Kim (Japan) / ILI, Halifax

*k kk Kk k%%
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4. The Canadian People -- Excerpt
from aValedictory Address

Enowh of the weaher. Let me talk abou
people -- the international students at the TESL
Center, ou Canadian hasts, and spedally our
dea teadters and the aministration.

It is smething NEW for most of usto be
studying side by side with students from
different parts of the world. It took some time,
for some of us, to adjust to this new experience
It means different stylesin leaning, different
ways of pronourting English words, in dressng
and eaing preferences, behaviorsin the
clasgoom and more. We lean ather languages
too. My roommate is a beautiful Mexican girl
andwe aeleaning alot from ead aher.
Antonio from Brazil | think, can also spe&k
some Chinese words, though | am afraid his
teadier taught him some, if not mostly bad
words, in Chinese.

From the very first day | stepped foct in
Halifax, the very obviousthing | naticed, (apart
from the fad that not al the Canadian
popuationiswhite), isthat -- cars gopped for
youwhen you try to crossthe streds. The
motorists are very COURTEOUS! Now, for two
months, | have gotten used to the habit of not
redly minding the caswhen | crossthe streds,
because | know they will stopfor me ayway.:)
However thisis going to be aproblem when |
get badk to my city in China. It'sabig city and
very popuated too. Being spoiled herein
Halifax, | will findit dangerousto crossthe
streds bad home and divein ou very heavy
and busy traffic.

Anocther very impressve observation,
which | share with most of the students, is the
FRIENDLINESSof the Canadian people. They
say "HI" to you even when they dorit know you.
They are dso very pdite and very helpful. It's
not embarrassng to ask them questions like
places and haw to go there.

The Canadian people ae dso very
HELPRUL and KIND. These traits are best
shown by our own teaders and the
administration o the TESL Center. Thisis|
believe, the main reason why we learned alot
fromall of you cea teaders. So, in behalf of all

the students, | say THANK nat just from the
BOTTOM OF OUR HEARTS but from our
WHOLE HEARTS. We will always remember you
with love.

Andfor our clasgmates and friends -- hereis
my simple but sincere wish. May you all succeeal in
your dreams and ambiti ons. For thase who will go
home soon,a safe and a pleasant journey to you all .
Andfor those who will be coming badk here,
please stay SAFE and WARM from the ald
wedher...
and pdease dornit break your bones while atempting
to ski. Youare safer eding doughnusat Tim
Horton's. ;)

Thank you, thank you all... and goodbye.
- Chen "Daisy" Xiao Yun (China)
TESL Center / SMU

*xk kk k%%

Ramadan in Halifax

The Holy Month of Ramadan was concluded
last month. Every yea, duing the haly month
cdled Ramadan, Muslims fast from dawn to dusk.
One of the dms of Ramadan isto make everyone
equal because hunger is the same for everyone
whether rich or poar. At the end d asuccesdul
fast, aMuslim feds more aleto faceupto any
problems that life brings. Fasting in Halifax isn't
that difficult; it has been cold so you dort need
much water in daytime.

Aswell asfasting, Muslimstry to live
spedally "pure” lives during Ramadan. No
smoking and nosexual relationship duing the day.
They are urged to spend extratime onreligious
matter like dtending spedal prayers andrealing
the Koran. Some Muslims choose to go and stay in
the mosque during the last ten days of Ramadan.
Thisiscdled aretred. They take only afew
necessary posessons with them and live smply
reading the Koran and praying and thinking about
spiritual matters. They do this because this was
how Mohammed spent the last part of Ramadan
while hewas 4gill aive. The Muslims beli eve they
are foll owing his example. Ramadan ends with the
festival of EID-UL-Fitr.

- Humaid Al Hamedi (United Arab Emirates)
TESL Center / SMU
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Canadian Schods As We SeeThem

Schodsin Canada ae diff erent in many ways
from schodsin ather courtries. Newcomersto
Canada often have troulle aljusting to our
system; many problems and misunderstandings
arise because of diff erent expedations and
beliefs abou how schods soud be. Here ae
some wmments from some newcomers we
interviewed*, which will give youadglimpse
into hav immigrants seCanadian schods:

[ Teachers in Canada dessvey casualy. |
was surprised to seeteachers in training
suits. (Korea)

l Canadanchildren havea very easy time.

Thereisno presaureonthem. They @an
relax. (HongKong

o | don't understandwhy the cildren change
classes andthe teachers gay in oreroom.
Why doesn’'t the teacher just move? It
wastes time andthe hall s are noisy. (China)

o In elementary in Canadatheyjust play...I' m
not sayingthisisbad..in Jordanthereisa
lot of stress (Jordan)

o In schodsin Canada,theydon't teach
children resporsibility; theydorit cdebrate
success Theywart eveyoneto fed good,
but children need to be dhallenged.
(Albania)

o The Canadan system encourages freedom
andcomrmunication. In Korea, the teachers
giveinformation andfacts. Theyare vey
different systems. (Korea)

o The disciplinein Croatian schodsis much
stronger. Thereisalot of homework.
(Croatia)

o | think the Canadan classrooms are vey

noisy. Itisquiet in the Chinese dassmooms.
The cildren are all working. (China)

o Herethe dildren havemore freedom. They
cantell the teacher their opinions. In
Albaria, teachers don't liketo be
questioned. (Albana)

o In Canada,teachers help students to trust
themselves andto havetheir own persondity.
(Jordan)

* These mmments are taken from Adjusting Our
Sdls: Working with Immigrant Childrenin Today's
Changng Communities, by Anne Kelly and Julie
Snair. For more information onthe bodk and/or
workshops, cdl 4642868, @ fax us at 4642828.

*k kk kk k%

Poetry Corner

Happy Valentine

The gentle flutter of the butterfly
The utterance of alover's $gh

The beautiful crimson d a sunset sky
All remind me of you.

The soft, soft, down of a baby fawn
The dea, blue sky of amorning dawn
A lion'scub slegpy yawn

All remind me of you.

The shining winkle of a star so bright
The beautiful moonin the blad of night
The stunning view of amourtain height,
All remind me of you.

A lonely ball ad sung from the heat
The gentle prick of cupid's dart
Thelonging | fed when we ae gart
All remind me of you.

The splenda of an autumn day

The smell of spring in the month of May
The laughter of children hard at play

All remind me of you.

Things that are beautiful, wonderful and true
And chee me upwhen | am feding blue

A sense of joy that goes through and through
All remind me of you.

<JM, USA... somewhere on the Net>
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Now, you may nat be one of the great
oets, but that's noreason why you can't try

your hand d@ writing a p@myourself. Don't
believeme?

p

Just find five people willi ng to write
oetry with you, foll ow the instructions below

andseewhat happens.

Unusual poems colledively

achieved

by
Fe, Pamela, Sara, Bernie, Joyce, Anthory
EDU 656/ Graduate Course

nstructions:

Get pen and paper. Do ead step asyou hea me
articulate it and, after eadh step, passyour piece
of paper to the person rext to you. Think of

1.

asituation which cortains a person dus
something you can see

(passthe paper...)
a olor andafeding

(passthe paper...)
aquaation

(passthe paper...)
areacionto the quaation

(passthe paper...)
moving towards aresolution

(passthe paper...)
a oncluding line that contains NEVER
pFOREVER.

A Stresdul Meding (1)

The phore had rung: it was my doctor's cdl.
Her voice was wavering slightly
With anxiety and depth; ahallow, grey depth.
Dont underestimate the wrath of awoman
scorned.
| knew it was bad karmato seduce a
pediatrician,
but the danger gaveit spice

"It's best for everyoneif we endthis now.

We can't fake Johnry's ill nessforever."

But the plagueis srious; they will never cach on
we aesafefinaly. Let the dfair go on.
She wanted a forever affair; he had taken enough.

A Stresdul Meding (2)

He stands in hiswhite lab coat, x-raysin hand.
The doar banged behind me & | looked at the man.
Was he smiiling or pretending to smile?

"I have some news for you."
| trembled. Slightly, | suppase, though it felt
like aquake. "l nead you."

I've never thought we'd med again.

A Stresdul Meding (3)

The profesor had swea on her forehead from the
lights.
The students had wrinkles and crinkles aroundtheir
eyes.

The red marks onmy page were like ager.
As e bellowed, "Youinseds are NOTHING but
dingbats!"

"That's becaise we ae diens."

Asthe dock chimed the end o class we resumed
our true
forms and swarmed her, stinging and bwzzng.
The final thought echoed inside her head,

"I'll never get tenure thisway."

A Stresdul Meding (4)

Her dying aunt leans, false teeth in hand,
Her hands on her aching joints.
Y ellowed papery skin -- disappantment drips
fromthelV.

"So yer tellin' methisisthe end," she rasped.
"Ah shut your face you dd bag!" yell ed the niece
"I've been telli ng you thisisthe end since 1993
"AndI'm saying 'No, No, it canna be the end."
But it was never to spedk again, forever relieved.
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ESL Humor

EFL Gone Awry

"Please leare your values at the front desk.” (in
a Paris hotel elevator)

"Thelift is being fixed for the next day. During
that time we regret that youwill be unbeaable.”
(inaBucharest hotel obhy)

"Do na enter the lift backwards, and oy when
lit up.” (inaLeipzig elevator)

"To move the cain, pwsh buton for wishing
floor. If the cdin shoud enter more persons,
ead ore shoud pressa number of wishing
floor. Driving isthen going aphabeticdly by
national order." (in aBelgrade hotel elevator)

"Visitors are expeded to complain at the office
between the housof 9 and 11A.M. daily.” (in
ahotel in Athens)

"Codesand heasat once If youwant just
condtion d warm in your room, control
yourself. (another Japanese hotel)

"Isforbidden to sted haotel towels please. If you
are nat a personto dosuch thing please nat to
read ndis." (inaTokyo hael)

"Y ou are welcome to visit the cemetery where
famous Rusdan and Soviet compasers, artists,
and writers are buried daily except Thursday."
(aMoscow hatel acossfrom a canetary)

"Not to perambulate the wrridorsin the hous
of repose in the boas of ascension.” (inan
Austrian hael caering to skiers)

"Our wines leare you ndhing to hogefor." (On
the menu d a Swissrestaurant)

"Salad afirm's own make; limpid red bed soup
with cheesy dumplingsin the form of afinger;

roasted duck let loose; bed rashers beaen upin the
courtry people'sfashion." (onthe menu d a Polish
hotel)

"Ladies may have afit upstairs." (outside aHong
Kong tail or shop)

"Dressesfor stred walking." (outside aParis dress
shop)

"Order your summers slit. Becauseis big rush we
will exeaute austomersin strict rotation." (ina
Rhodes tail or shop)

"Therewill be aMoscow Exhibition o Arts by
15,000Soviet RepuHic painters and sculptors.
These were exeauted over the past two yeas."
(from the "Soviet Weekly")

"It is drictly forbidden on our blad forest camping
site that people of different sex, for instance, men
and women, live together in ore tent unlessthey
are married with ead aher for that purpose.” (a
sign pasted in Germany's Bladk forest)

"Because of the impropriety of

entertaining guests of the
oppasite sex intheroom, it is M h
suggested that the lobhy be used wfg\ _
for this purpose.” (inaZurich £ x@}
hotel) SN
e

"Tedh extraded by the latest
Methodsts." (inan
advertisement by a Hong Kong dentist)

"Ladies, leave your clothes here and spend the
afternoon taving agoodtime." (a Rome laundy)

"Take one of our horse-driven city tours - we
guaranteeno miscarriages." (in a Czechoslovakian
tourist agency)

"Would you like to ride on your own ass?’
(advertisement for dorkey ridesin Thail and)
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"Spedal cocktail s for the ladies with nus." (in
aTokyo bar)

"We take your bags and send themin all
diredions." (in a Copenhagen airli ne ticket
office)

"If thisisyour first visit to the USSR, you are
welcometoit." (onthe doa of aMaoscow hotel
room)

"Ladies are requested na to have dildren in the
bar." (in a Norwegian cocktail | ounge)

"Please do nd feed the animals. If you have aty
suitable food, giveit to the guard on duy." (ina
Budapest zo0)

"The manager has personally passd all the
water served here." (in an Acgpulco hael)

"Our nylons cost more than common, bu youll
find they are best in thelong run." (in a Tokyo
shop)

"When passenger of foot heavein sight, toctle
the horn. Trumpet him melodioudly at first, bu
if he till obstades your passage then toatle him
with vigor." (from abrochure of a ca rental
firmin Tokyo)

%k kk k% *

Chevy Nova Awards

These ae the nominees for the Chevy Nova
Award. Thisisgiven ou in hona of the GM's
fiasco in trying to market this car in Central and
South America "Nova' means, of course, in
Spanish, "it doesn't go".

1. The Dairy Association's huge successwith
the canpaign "Got Milk?' prompted them to
expand advertising to Mexico. It was on
brought to their attention the Spanish translation
read "Areyou ladating?'

2. Coorsput its dogan, "Turn It Loose," into
Spanish, where it was read as " Suffer From
Diarrhea"

3. Scandinavian vaauum manufadurer Eledrolux
used the following in an American campaign:
"Nothing sucks like an Eledrolux."

4. Clairol introduced the "Mist Stick," a airling
iron,into Germany only to find ou that "mist" is
slang for manure. Not too many people had use for
the "Manure Stick."

5. When Gerber started selli ng baby foodin Africa,
they used the same padaging as in the US, with
the smili ng baby onthe label. Later they leaned
that in Africa, companies routinely put pictures on
the labels of what's inside, since many people can't
read.

6. Colgate introduced atocthpaste in France cdl ed
Cue, the name of a notorious porno magazine.

7. An American T-shirt maker in Miami printed
shirts for the Spanish market which promoted the
Pope'svisit. Instead of "I saw the Pope" (el Papa),
the shirtsreal "I Saw the Potato" (Ia papa).

8. Pepsi's "Come Alive With the Pepsi Generation”
tranglated into "Pepsi Brings Y our Ancestors Badk
From the Grave" in Chinese.

9. The Coca-Cola name in Chinawasfirst read as
"Kekoukela', meaning "Bite the wax tadpde” or
"femal e horse stuffed with wax", depending onthe
dialed. Coke then researched 40,000charadersto
findaphoretic equivalent "kokou kole", trand ating
into "happinessin the mouth."

10. Frank Perdue's chicken slogan, "It takes a
strong man to make atender chicken" was
trandlated into Spanish as "it takes an aroused man
to make a dicken aff edionate.”

11.When Parker Pen marketed a ball -point penin
Mexico, its ads were suppased to have read, "It
wont le& in your pocket and embarrassyou." The
company thought that the word "embarazar” (to
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impregnate) meant to embarrass so the a read:
"It won't le&k in your pocket and make you
pregnant!”

12. When American Airlines wanted to
advertise its new leaher first class ®dsin the
Mexican market, it trandated its"Fly In
Ledaher" campaign literally, which meant "Fly
Naked" (vuela en cuero) in Spanish!

Marketing Blunders: http://www.stumps.
org/stumps/messages/713.1tml

The other side of globdization:
http://mai.flora.org/forum/6211

*xkkk kK k%

Top Ten Misconceptions abou
Trandation and Translators:

by Caitili n Walsh
[http://www.natisnet.org/aboutt+i.htm)]

10. Anybody with two yeas of high schod
language (or aforeign-tongued grandmother)
can tranglate.

9. A goodtransglator doesn't need a dictionary.
8. There'sno dfference between translation
and interpretation.

7. Trangdlators dorit mind working nights and
weekends at no extra dharge.

6. Translators dorit need to understand what
they're tranglating.

5. A goodtransglator doesn't need proafing or
editing.

4. Beooming atranglator isan easy way to get
rich quick.

3. Trandationisjust typing in aforeign
language.

2. A trandator costs $49.95at Radio Shadk and
runsontwo 'C' batteries.

1. The#1 misconception abou transation and
trangators -- that marketing copy which took a
team of 20 people two months to put together
can betrandated overnight by one Personand
still retain the same impad asthe original.

MoreHumor......

One could buld an English lesson aroundmost of
the following pieces of unintended humor from
red life.

Don't let worry kill you - let the church help

Thursday night - potluck supper. Prayer and
medicaionto foll ow

Remember in prayer the many who are sick of our
church and community.

For those of youwho have dildren and dort know
it, we have anursery downstairs

The rosebud onthe dtar thismorning isto
annourcethe birth of David Allen Belzer, the sin
of Rev. and Mrs. Julius Belzer

Wednesday the ladies liturgy will med. Mrs.
Johrsonwill sing, "Put mein my littl e bed"
acompanied by the pastor.

Thursday at 5:00 pm there will be ameding of the
Little Maothers Club. All 1 adies wishing to be
"Little Mothers" will med with the pastor in his

study.

This being Easter Sunday, we will ask Mrs. Lewis
to come forward and lay an egg onthe dtar.

The ladies of the church have cat off clothing of
every kind. They can be seenin the church
basement Saturday.

At the erening servicetonight, the sermonwill be -
"What is hell ?* Come ealy and listen to the choir
pradice

* k k k kk k%

Fundraiser dinner -- Turkey $2.35 Chicken or
Bed $2.25 Children $2.00.

Lost: small apricot poode. Reward. Neutered. Like
one of the family.

Four-poster bed, 101yeas old. Perfed for antique
lover.

Wedo nd tea your clothing with machinery. We
doit carefully by hand.
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For Sale -- Eight puppes from a German
Shepperd and an Alaskan Hussy.

Shee stockings. Designed for fancy dress bu
so serviceale that lots of women wea nothing
else.

For sale: an antique desk suitable for lady with
thick legsandlarge drawers.

Used Cars: Why go elsewhere to be cheded?
Come here first!

Wanted. Man to take cae of cow that does not
smoke or drink.

We will oil your sewing machine and adjust
tensionin your home for $1.00.

*kkkk kK%

Eledronic Humor

Having fun with a translation robot
Trandation problems of a different sort

| "asked" the Altavistaroba to translate the
foll owing passage first into Spanish and then
badk into English. The result is below.

Some preliminary definitions:

“A test may be defined as an adivity whose
main puposeisto convey (usualy to the tester)
how well the testeeknows or can dosomething.
Thisisin contrast to pradice, whose main
purposeis sheea leaning. Leaning may, of
course, result from atest, just as feedbad or
knowledge can be one of the spin-offs of a
pradice adivity; the distinctionisin the main
goa." [A COURSE IN LANGUAGE
TEACHING, Ur, 33, 2nd pré]

1. Some preliminary definitions

“One proves can be defined as adivity that
propcsito mainisto transport  (generaly to
the probador) como esta or el testeeknows or
can dosomething. This estain the resistanceto
pradice that propcsito mainis deep to lean.
Leaning can, o course, be from atest, as on
as whereas feedbadk in knowledge can be one of
the dfeds of an adivity of pradica distinction
estain themain goal.” [English --> Spanish -->
English]

Next, | had the roba trandlate the same passage
first into German and then badk into English. Here
isthe result:

2. Some introductory definitions

“A test can be defined as Atktivitad their principal
purpose isto transmit (normally to the inspedion
fixture) aswell to that testeeknows or can
something do. Thisis contrary to pradice whaose
principal purposeis bareleaning. Leaning can
result from atest naturally, be ele even feadbadk
or knowledge one spin dfs of the pradice adivity
to bethere; the distinctionisin the principal
purpose.” [English --> German --> English]

Finally, | had the same passage trandlated three
times -- first from Engli sh to German, then from
German to French, and finally from French badk to
English. Theresult -- | dort think | could make
head or tail of it if | didn't have independent
knowledge of its content -- isamusing. | get a
chuckle out of "retroadion” for "feedbad.” Gotta
hand it to the roba: he/shefit istrying.

3. Some definiti ons preliminaries

“A test can be defini as adiviteeits goal prinicpal
is, (normally with the testing device) as well that
testeetoo can transmit or something can make.
Thisonreis contrary has the pradice of which the
goal prinicpal isasimpletraining. The training
undouhedly can resulter of atest, comme the
retroadion a the right knowledge of spin-offs of a
pradice ativitee the distinctioniswith a principal
aim.” [English --> German --> French --> Engli sh]

When | saw the troubde Roba had translating
reasonably literal text like the éove, | dedded to
try him/her/it on Sandbug's "Fog."

Fog

The fog comes
onlittl e cd fed,

It sitslooking

over harbor and city
onsilent haunches
and then moves on.

“Empane the fog comes in pequenos fed of the c4,
fedsto watch concluded quiet port and city
in haunches and despus movesignition.” (English -
-> Spanish --> English)

- Saff, SVIU
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On the Elimination of
Racism

"Racist" flyer causes concernin metro

Sherri Keirstead was horrified when she saw
aflyer from the neo-Nazi Heritage Front posted
onabulletin baard in adowntown Halifax
music store.

"| was completely outraged, dsgusted and
shocked," Ms. Keirstead said Thursday. Using
the image of atiny blond-haired white girl, the
flyer suggests that the littl e girl's futurein
Halifax isble&k.

"Therewill be nofuture for her in the
multi cultural Halifax that our provincial
enemies are planning,” it reads.

Ms. Keirstead, at the store with afriend,
pulled dowvn the flyer and walked ou of the
store. She forwarded the flyer to this
newspaper, describing its message & "awful”....

Randy Jones, Crime Reporter, "The
Mail-Star," March 30, 2001

March 21was dedared the International
Day for the Elimination of Racism. Below
are excerptsfrom Ms. Mary (Metcalf)
Tobe'sthesis™ Anti-racist Education: The
Challengefor Canada." Thisis printed with
the permisson d the author in the hope that it
will bring home to us the fad, which many
Canadians are quite happy to keep swept under
the capet, that Canadais not nealy asinnacent
in matters of radsm as many Canadians think
and that there is much room for improvement --
of attitude first, and then of behaviour,
espedally for teaders. [Editor ]

Throughou her thesis, the aithor ponders, Why
many Canadians deny our past, or the arrent
strength of radsm within Canada, continuesto
confoundme. Rosemary Brown spe&ks of this
isue of denid: "If | were to write abodk abou
Canada and its people, the title would be 'Let's
Pretend, Let's Deny." Thefirst linewould read,
'Canadians are atolerant and compassonate
people... a leest that's what they tell me."
(1991, p. 168

These ae but three examples of [radsm...
Africvill e, Residential Schods, Chinese workers
buil ding the rail way] eventsin Canada's past

which are not discussed in any depth in most
Canadian textbodks designed for junior and senior
high schods. It isby nomeans a awnclusive list of
what has been omitted or glossed over in these
texts.

For example, whil e students dolean of Slavery...
in the United States, they are rarely informed that
dlavery was pradiced in Canada aswell. This
pradice began with European contad with Native
peoples, whowere cdled "panis," apparently a
corruption d Pawnee (Miller, 1989, p 4bLater,
Bladks were kept as davesin Upper and Lower
Canada. Aswell, avirulent resistanceto Bladk
immigration to the western provinces from the
southern states at the dawn o the 20th century was
foreshadowed in 1899 ly the foll owing sentiment
expressed by the Immigration Branch o the
Federal Department of the Interior. "It isnat
desired that any negro immigrants soud arrivein
Western Canada or that such immigration shoud
be promoted by our agents. (Shepard, 1991, p. 1y

Ironicdly, thiswas at the same point in history that
Clifford Sifton, Minister of Immigrationin
Canada, had launched a huge campaign in Europe
andthe American West to attrad settlersto
Canada's western areas. It might be of some
comfort if radsm in Canada was an aberration o
the past in an atherwise tolerant and just society.
But radsm has been an integral part of the
Canadian fabric throughout the 20th century, at
both an individual and an institutional level. One
of the most infamous radst organizations, the Ku
Klux Klan (KKK), established a Montred chapter
in September 1921. "Within months, cross
burnings and Klan adivity were being reported in
and aroundToronto, Hamilton, Ottawa, Sault St.
Marie, Welland, Londonand even Niagara Fall s."
(Kinsella, 1994, p. 13.. more fertile groundfor
hatred was to the west and KKK wasto read their
pe& of influencein Saskatchewan duing the
1920s. By the dose of the decale, the Klan could
claim amost forty thousand membersin
Saskatchewan -- 5% of the popuation (Kinsella,
1994, p. 1y

With the Japanese bombing of Peal Harbor in
1941,it was the federal government that launched
the next chapter of radsmin Canada... all Japanese
(except thase married to Whites) were removed
from the mast of British Columbiato the interior
of the province andin some cases farther east.
Twenty- two thousand people, many of them born
in Canada or naturali zed citi zens, lost their homes,
farms, businesses and fishing boats....
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Radsm does continue to flourish in Canada
presently and cannd be dismissed as a thing of
the past... Organized hate groups, such asthe
Heritage Front, the Western Guard, the Aryan
Nations and the Ku Klux Klan are but afew of
the forty or so far right groups operating in
Canada. Men o these groups are dfili ated with
right wing organizations uth of the border,
and aroundthe world.

The Canadian judicial system does nat have an
untarnished record in regard to radsm either.
Perhaps the most notorious case is the of
Donald Marshall, a Nova Scotia Native person,
who at the age of seventeen was corvicted of a
murder he did na commit. Investigation
reveded that the justice system knew of the
evidencethat he had na committed the offence,
yet kept him incarcerated for 12 yeasand
suppressed knowledge of the esidence
throughou the time. (Brown, 1991, p. 167
169...

Silenceisapowerful tod, and dten a
dangerous wegpon...the Sydney Police
Department, the RCMP and the Nova Scotia
Attorney General's office dl knew within weeks
of hisfalse wnvictionfor murder.

A lesser-known incident is the murder of Helen
Betty Osbourne, a high schod student in The
Pas, Manitoba. On November 13, 197 Ifour
white boys forced the CreeNative into a ca and
attempted to rape her. She struggled fiercdy and
they were unsuccesgul in their efforts, where
uponthey stabbed her fifty times with a screw-
driver and |eft her to bleed to deah in an
isolated area Within aweek the boys were
bragging abou the aimeto their friends and
co-workers and the whole town eventually head
the confesgons or rumors (Priest, 1989, p. 7Y
Yet it was gxteen yeas before anyone was
charged with the murder and orly one of the
four boys was convicted.

One would think that such alitany or radal
eventsin Canada's history would make dea to
everyone that Canada does nat have an
unkemished record in regard to radsm.

A study (Henry, 1987 of radal attitudesin
Toronto dscovered that 16% of the popuation
were extremely radst and a further 35% some-
what radst. Of equal importancewas a survey
commissoned hy the Canadian Seaetary of

State which foundthat 31% of the respondentsin
anationwide sample indicated that they would
suppat organizations that worked toward
preserving Canada for whites only (Barret, 1989

...adoa is opened to evil when we pretend that
radsm has not been, and daes not continue to be,
an integral part of Canadian life. | am heatened to
know that othersfed similarly. Adrienne Shadd,"a
fifth-generation Hadk Canadian, writes: It always
amazes me when people express sirprise that there
might be a"raceproblem" in Canada, or when they
attribute the "problem” to a minority of prejudiced
individuals. Radsmis, and always has been, ore
of the bedrock institutions of Canadian society,
embedded in the very fabric of our thinking, our
personality. (1991,p. 1

My foray into teading... | was not prepared for the
radsm that many teaders openly exhibited. Nor
was | prepared for the sil ence of my coll eagues that
generally followed such behavior. | have seen
children treged in aradst manner... there were
very few teaders who oljeded. (18, 2¢|ast para)

Numerous educaors recognize the need for an anti-
radst educaion system... Thereisan uncer-
representation o visible minority teaders aaoss
the country. Studies conducted... within the
Toronto Board of Educaion foundthat, though
approximate-ly 45% of the students were not
White, only 9.2% of the teaders that facel these
student ead schod day were members of avisible
minority group.(Carr,1995, p. 3% (Metcdf, 22, 2¢
para)

| believe that, as educators, we must admit openly
that radsm has been, andis, aredity in Canada.
We must be taught to seethat schods play no small
part in the perpetuation d discriminatory pradices
and the maintenance of the status gjuo. Radsm
must be understoodto be @ntrary to the notion d
democracgy and social justice (27, 29 last para)

...when | talk to the students, | am reminded that
for many of them radsmisan issue that they must
faceonadaily basis. (28, 29 para)




